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·  Use the highest degree of professionalism & respect  in every action.  
·  Perform a comprehensive analysis of all payment data including p-card and T&E.   
·  Minimize I.T.  requirements for the client.   
·  Work on contingency fee to minimize the risk to the client.   
·  Perform the audit 100% off-site , whenever possible.  
·  Provide real-time results and end-to-end audit management through our web-based 

management tools.  
·  Supply detailed audit reports and metrics for root cause analysis and more.   
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Try Before You Buy’ Policy 
 
 
 

Professionalism & Respect  
First & foremost, Technology Insight guarantees your audit will be performed with the highest degree of 
professionalism and respect in every communication with you and your vendors.    
 
Comprehensive Analysis  
Using its proprietary technology, Technology Insight can analyze an unlimited number of systems or 
invoices/transactions, from any system.  Duplicate payments and payment errors can be detected across 
systems including invoice-to-invoice, invoice-to-pcard, invoice-to-T&E, and pcard-to-pcard.  Cross-
currency duplicate payments and payment errors are also detected.   
 
Minimize I.T. Requirements   
Technology Insight provides extraction programs for the major systems such as SAP, Oracle, and 
PeopleSoft.  Detailed extraction directions are provided for other systems to ensure minimal use of your 
I.T. resources.   
 
Contingency Fee  
Technology Insight is paid a % of the money it recovers.  If we recover nothing, we get paid nothing.  This 
provides companies with a risk-free approach and guaranteed ROI – especially needed in these tough 
economic times.   
 
Perform the Audit Off-Site    
Technology Insight aims to minimize the drain on your resource by performing 100% of the audit off-site, 
whenever possible.  Any on-site needs will be minimized and discussed in advance.   
 
Web-based Management Tools   
Technology Insight leverages its proprietary technology for end-to-end management of the audit process.  
Using the Audit Management Console, Technology Insight electronically manages and tracks 
communications to and from Suppliers.  The Client Branded Supplier Portal provides suppliers with an 
area to upload statements and communicate with our auditors.  Real-time results of the audit are made 
available to our clients through the Client Portal.  Through this, you can see real-time results and authorize 
recoveries.  Audit reports and metrics can also be found here.    
 
Audit Reports & Metrics    
Technology Insight summarizes its findings in a series of reports and metrics, including a root cause 
analysis report.  This valuable information enables your A/P organization to target business processes or 
breakdowns in business process that are instigating payment errors.   
 
Summary  
Technology Insight combines its leading edge recovery audit technologies and processes with a full 
service to help A/P organizations deliver maximum recoveries and impact to their bottom line with minimal 
impact to their resource.      
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